
Thuc hien chi dao cua Hieu tnrong vs trien khai cong tac 1§.y y ki~n phan h6i trong nha 

tnrong; 

Phong Thanh tra - Phap che xay dung k~ hoach 1§.y y kien phan h6i tu ngiroi hoc vs hoat 

dong giang day cua giang vien HK I NH 2017-2018 voi cac n9i dung sau: 

I.Ml}CDiCH 

1. Ml,IC dich 

Viec t6 chirc 1§.y y ki€n phan h6i tu nguoi hoc vS heat d9ng giang day cua giang vien la 

viec lam dinh ky sau khi k~t thuc hoc phan. K€t qua khao sat la du lieu tham khao cho cac 

khoa, b9 mon, giang vien nham nang cao chit hrong giang day; 

Tao diSu kien d~ ngiroi hoc duce dong g6p y kien vs heat d9ng giang day cua giang vien. 

2. Yeu du 
Thong tin vS viec 1§.y y kien phan h6i tu nguoi hoc vS hoat d9ng giang day cua giang 

vien phai dam bao thong bao rong rai d6n H9c sinh sinh vien; 

Ngiroi hoc phai khach quan, cong bing, trung thirc va c6 thai d9 dung mire trong viec 

cung d.p thong tin phan h6i vs heat d9ng giang day cua.giang vien, vs ch§.t hrong dao t<;10 ( qua 

rmrc d9 ti~p thu kien thirc va ky nang theo nganh dao t<;10 ); 

Giang vien c6 tinh thAn cAu thi tnroc k~t qua XU ly thong tin phan h6i tu phia ngiroi hoc 

vs hoat dong giang day cua ban than; 

Giang vien h6 tro thong tin d~n HSSV vs heat dong 1§.y y ki6n phan h6i tu nguoi hoc, 

II. LAY Y KIEN NGUOI HQC VE HO~T D(>NG GIANG D~Y CUA GIA.NG VIEN 

1. D6i tU'Q'llg l§y y ki~n : HS-SV chinh quy 

2. Thm gian: Tu 08/12/2017 d€n 30/12/2017 

+ Co ch€ yeu cAu nguoi hoc thirc hien KS: N guoi hoc hoan thanh nhiern v1=1 KS d€ 

duoc xem di€m cua hoc phan. 

KEHOACH 
THVc mtN CONG TAc KHAO sAT LAY v KIEN PHAN HOI 

TU NGUOI HQC VE HO~T I>(>NG GIA.NG D~ Y CUA GIANG VIEN HK I 
NAM HQC 2017 - 2018 
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Stt Thiri gian Noi dung thuc hien Don vi thuc hien 
28/11/2017 Xay dung ke hoach khao sat, 

P. Thanh tra - Phap chS 1 
30/11/2017 trinh BGH phe duyet 

Dang thong tin khao sat len 
01/12/2017 

2 Website tnrong, don vi ph1,1 P. Thanh tra - Phap chS 
05/12/2017 

trach 

- P. Thanh tra - Phap ch~: 

+ Gui thong bao toi cac Phong, Khoa, 

Trung tam d6 nghi h6 tro. 

+ Dang cac cau hoi len Website khao 

sat. 

+ Ph6i hop TT.TTTV ra soat co ch~ 

che diSm 

- CTCT-HS-SV: 

+ Ph6i hop voi phong Thanh tra - Phap 

chS thong bao va nhac nho HS-SV tham 

Gui thong bao cho cac Phong, 
gia khao sat. 

05/12/2017 + Thong bao dSn GVCN/CVHT trien 
Khoa, Trung tam d€ phoi hop 

3 khai cho HS-SV cac thirc lfiy khao sat - 

08/12/2017 
thirc hien 

theo hirong dfin tai phu luc. 

- Cac Khoa quan ly HS-SV .. 
+ Nhilc nho HS-SV cua Khoa minh tiep 

tuc tham gia khao sat theo thoi han tren. 

+ Ph6i hop voi CVHT/can sir lap/can 

b9 Doan theo d5i, don d6c va giarn sat 

viec HS-SV tham gia KS. 

- P. Quan ly dao tao: Cung cfip tien 

d9 cong b6 di€m thi, thoi gian ma 
dang ky hoc ky II NH 2017-2018 

-TT.TTTV: 

+ Ph6i hop voi phong Thanh tra - Phap 

3. Hinh thirc, each tlnrc liy y ki~n phan h6i: HS-SV phan h6i tren phieu khao sat thong 

qua website http://online.tdc.edu.vn 

4. Ti~n dQ thtrc hi~n 
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- P. Thanh tra - Phap ch~: 

+ TiSn hanh theo doi viec thirc hien 

khao sat HS-SV 

+ Theo doi, kiem tra, yeu du di~u chinh 

trong qua trinh t. TTTV va PSC thirc 

hien ca chS HSSV thirc hien KS truce 

khi vao xem diem hoc phan 

- P. Quan ly dao tao: Ph6i hop h6 tro 

cung dp tiSn d9 cong b6 di€m hoc phan 

-P.CTCT-HS-SV: 

+ Ph6i hop voi phong Thanh tra - Phap 

chS thong bao va nhac nho HS-SV tham 

gia khao sat 

+ Thong bao dSn GVCN/CVHT triSn 

khai cho HS-SV each thirc l~y khao sat 

theo hirong dfin tai phu luc, 

- Cac Khoa quan ly HS-SV 

+ Nh~c nho HS-SV cua Khoa minh tiSp 

tuc tham gia khao sat theo thoi han tren. 

-t Ph6i hop voi CVHT/can su lap/can 

b9 Doan theo doi, don d6c va giam sat 

viec HS-SV tham gia khao sat. 

- Giang vien giang day: Thong bao yeu 

c~u HSSV thuc hien khao sat. Neu r5 

muc tieu cua viec thirc hien KS nay voi 

HSSV la mong muon nhan diroc phan 

h6i d€ nang cao ch~t hrong giang day. 

Giang vien c6 tai khoan xem duce s6 

hrong HSSV vao KS, d6i chieu thirc 

trang lap hoc. NSu s6 HSSV thirc hien 

+ H6 tro thiet ke cac pop-up v~ d9ng 

HSSV thirc hien KS. 

+ H6 tro ca chS HSSV thirc hien xong 

nhiem vu KS d€ xem hoc phan. 

- T& chirc khao sat cho HS-SV 

30/12/2017 

08/12/2017 
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. III. TO CHUC TIIVC HI:t::N 

1. Thanh lip Ban t6 chirc 

KS/ Teng so HSSV thuc di l1 . ... 
50% thi nhilc nho HSSV thuc hien l\. 

- TT. TTTV.: : 

H6 tro ky thuat neu phat sinh vfui dS 

trong trong qua trinh khao sat 

+ H6 tro thiet k€ cac pop-up v~ d<)ng 

HSSV thirc hien KS 

+ H6 tro xu ly 16i ca ch€ HSSV thirc 
• hien xong nhiem vu KS d€ xem di€m 

hQC phdn 

- Neu chua du so hrong HSSV - P. Thanh tra - Phap ch~: 

thuc hien KS ti€n hanh ti€p Ti€n hanh thong ke t6ng hop cac y kien 

30/12/2017 
we gia han thoi gian phan h6i. 

- HSSV thuc hien KS du ti l~ -TT.TTTV: 
5 - 

30/01/2018 
trien khai t6ng hop cac s6 H6 tro ky thuat neu phat sinh v§.n dS 

lieu va y kien phan h6i tu trong trong qua trinh thong ke khao sat 

HS-SV 

- P. Thanh tra - Phap ch~ 

Ti€n hanh gui cac y kien phan h6i tu 

30/01/2018 
HS-SV vS Khoa, Trung tam 

6 
Gui cac y kien phan h6i tu HS- - Cac don vi : 

- 

02/02/2018 
SV vS Khoa, Trung tam T t, chirc hop dua ra hu6ng XU ly, each 

khilc phuc va kiem tra rmrc d<) khac 

phuc cua giang vien co y kiSn phan h6i 

chua tich C\IC tu HS-SV 

- Tong hop cac y kien phan hoi - P. Thanh tra - Phap ch~: 

02/02/2018- 
tu Khoa, Trung tam Xem xet giai phap va hu6ng khac phuc 

7 - Bao cao cho BGH kSt qua l~y kSt qua khao sat cua cac don vi va trinh 
07/02/2018 

y kien phan h6i Hinh dao kSt qua xu ly cua cac don vi. 

- Luu trfr kSt qua khao sat 



TP. THANH TRA - PHAP CHE 

Ph6 Hi~u Truong Truong ban 

TP.TTPC Ph6 tnrong ban 

TP.CTCT HS-SV Thanh vien 

TP.QLDT Thanh vien 

GDTT.TTTV Thanh vien 

NVP.TTPC Thanh vien 

ULT' ~U TRUONG 
RUdNG 

m. TO carrc TIIVC mtN 
1. Thanh l~p Ban tA chtrc 

1. Ong Nguyen Xuan Toan 

2. Ong Huynh Thien Vu 

3. Ba Nguyen Thi Diem Y 
4. Ong Pham Quang Tufrn 

5. Ba Van Thi Di~m Thi 

6. Ba N guy€n Thi Thanh Tuy Sn 

• Nhi~m VI} Ban t6 clnrc 

- Tham rmru xay dung k€ hoach thirc hien chung 

- Xay dung tfrt ca bieu m§.u lfry y kien khao sat va trinh Hieu tnrong phe duyet 

- Tri~n khai thuc hien k€ hoach; Ph6i hop voi cac don vi ti€n hanh 1§.y y kien cua HS-SV 

- Xu ly, t6ng hop y kien, bao cao k€t qua voi Hieu tnrong va hru trfr cac tai lieu theo quy 

dinh. 

2. Phan cong thuc hi~n 

- Phong Thanh tra - Phap chS la d§.u m6i chiu trach nhiem giup Ban t6 chirc va Hieu 
" tnrong thirc hien kS hoach, -~; -~ 

-s. \ 
- Cac don vi Phong, Khoa, Trung tam khac : Thong bao, ph6 bien va lnrong d§.n chq ~1 

sv thuc hien viec khao sat nghiem tuc. Su dung kSt qua khao sat d6i voi Giang vien tron@ -,J. 
X'. 

vi, theo S\I chi dao cua Hieu tnrong, 4,ij 

Tren day la kS hoach thuc hien cong tac 1§.y y kien phan h6i tu ngiroi hoc vs heat d9ng 

giang day cua giang vien HK I - Nam hoc 2017 - 2018 cua tnrong Cao dilng Cong nghe 

Thu Bue. BS nghi cac phong, khoa, trung tam va cac ca nhan lien quan triSn khai thuc 

hi~n./. 
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